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ENGLISH COMMUNICATION SKILLS

A CERTIFICATE COURSE OF 30 DAYS

A certificate course in English designed for college students to learn
the concepts of English Communication that shall focus on brushing

the basic concepts of English grammar and use correct grammatical
English sentences during verbal and written communication.
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DURATION: 30 Days(1 hour/session)

Course Highlights Course Objectives And Benefits

Speaking practice modules with sentences + Speak English confidently at work, in
Instructor based interactive group sessions meetings and in social interactions.

Reading exercises with Instant feedback ¢ Improve English fluency.

*+ Correct Pronunciation for proper and
confident Communication.

* LSWR Skills,

Interactive audio lessons
Time based quizzes
LSWR sessions
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Svilabus for the Certificate Course

Module 01: Simple, Complex and Compound Sentences

Module 02: Commonly used Phrases/Sentences

Module 03: Use of dictionary Tor reference: spelling, grammar and usage
Module 04: Pronunciation of new and difficult words.

Module 05: Posing and Answering Questions

Module06: Request. Order and Advice and the Art of Wishing

Module 07: Use appropriate language 1o request and respond 1o requests

Madule 08: Write informal letters, applications, and official letters of request.
Module 09: Present, Past and Future Tenses and Question Tags

Module 10: Presentation skills, Learning the presentation skills: presentation
strategies — from notes Lo presenting; group, pair, individual presentation
Module 11: Awareness of common usage errors, and current English usage; analysis
of their own usage errors in their speaking and writing

Module 12: Talking to people in public places

Module 13: Listen to lectures, presentations and other suitable listening materials
from electronic media, and take notes

Module 14: Casual Conversation in peer group

Module 15: Non-Verbal Communication (Using nppropriate body language. positive
facial expressions. polite eyve contact)

Module 16: Telephone Etiquette in telephone conversation

Meodule 17: Business Communication

Module 18: Conversation Scenario

Module 19: Participating In Group Discussions

Module 20: Conducting Meetings

Module 21: Attending Interviews

Module 22; Talking to Team Members

Module 23: How to talk 1o customers

Maodule 24: Framing of Questions regarding Interview Sessions

Module 25 Time and Stress Management

Final Course Quiz
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The English department takes the pleasure o introduce 7 Crertlivnte Conrse oy bl sl
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The members of the BOS are selected based on the parnmeters of the subject proficiency and
experience, The members of the BOS will take charge 1o approve the syllabus, monitor and review the
structure of the coursealso recommend suggesiions at times. The present BOS shall be nctive for
term of three vears,

Compaosition of the Board of Studies:

Position

Stno | Name & Designation P
1 Shri Manjunath D Mattimani , Principal Chairman
5 _!imi._'!;‘;waﬁl{ Jadhav - h 1| Programme Co-ordinator i
:  Assistant Professor. HOD- English |
3 smt. AartiPananda Mlembies
| | Lecturer, Department of English
4 | D Shiddappa M Challur I-xternal Member
| Associate Professor, Department of English |
| Nehru Arts, Science & Commerce College. |
- Ghantikeri, Hubballi - B |
Dr Disha Madan External Member

|_ecturer, Depariment of English
Nehru Arts. Science & Commerce College.
| Ghantikeri, Hubballi
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Minutes of Meeting

A meceting was conducted by the Department ol English 1o discuss

on the 4" of August 2018.

[he following points were discussed:
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the help ol
serutinized the

syllabus roughly prepared by the
taculty of the institution. With some
minor changes the syvllabus to be
followed for the cotrse was

finalized.
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Review of the structure of the
course

approved.

Recommendations/Suggestions

Any other matter
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List of members attended the meeting:

Shno ' Name &-i:h:iéglt;l"mrl | Posilion Sl
Il [_ - Shri Manjunath D Mattimani - Chatrmnn

| Principal |
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| Smt. Swapna K Judhay Progemme

Lesistam Prolessor, HOD- English Eo-oradinatog @J/'_

| | |

'3 | Smt AantiPattanda
|

| | Lecturer, Department of English

4 | DeShiddappa M Chillur External

| Associate Professor, Departiment of English | Member _ Lo
3 L-'—~—-~_\l
/ | Nehru Arts, Science & Commerce Collepe. | A
Cehantikeri, Flubbally |
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NOTICE

Date: 06-08-2018

| is hereby informed 1o ol the students of BA und B.Com that the college will be
cotduting o Cerlilicate Course on ENGLISH COMMUNICATION SKILLS". This course

will help vou improve the commiiieation skill and obtain

conrse durstion will be of 31 days,

fluency in Lnghsh language. The

Uie classes will be conducted in the college campus only. The course shall begin
from U9-08-2018, The timetable and other details about the course will be displuyed on the

potice hodd.

Cortifictes will be agsped 1o the students
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Certilicate Course

Academic Year
R-2014

Name of the Certilicate (“ourse

I'nglish Communieation Skills

Certiticate Course

imie table ol the course:

Mouday

| 3-08-201%
4005 00 pm
I-UR-20R
4 00300 pm
2R
400300 pm
07-09-2018
400500 jun
20-09-2018
A Ob=2 400 pin
f-10-2018

oS AN=5 00

Tuesday

I | J-08-20 18

3 0 p
1-08-20158
4.00-5,00 pm
31-08-2018
4,00-3.00 pm
08-09-2018

| 4.00-3.00 pm
12-09-2018

-+ 00-3.00 pmi

Wednesday

Thursday
09-08-2018
4.00-5.00 pm

No of Participants

The course begins from 09-08-201 b

| Friday
10-08-201 8

| 4.00-5.00 pm

N l‘:'mx-zm’i — 124-08-2018

01-09-2018

4.00-5.00 pm

[ 1-09-2018

3.00-5.00 pm

26-09-2018
400300 pm

4.:@[_]'5 'U.U_ Pm.
(03-09-2018

4.00-5.00 pm | 4.00-5.00 pm_

12-09-2018
4.00-3.00 pm_
37-09-2018

4.00-5.00 pm

04-09-2018

T 14-09-2018

25

 Saturday
11-08-2018

. 4.00-3.00 pm
L 18-08-2018
4.00-3.00 pm
| 25.08-2018

| ﬂuqui-'_]"]‘
06-09-2018
| 4.00-5.00 pm
17-08-2018

_I 4.00-3.00 pm | 4.00-3.00 pm

28-09-2018

-

29-09-2018

3.00-400pm 5.00+-4.00 pm_| 3.00-4.00 pm

AL

H.0.D., English
5.5.N.C. Dr. B. R. Ambediar Smaraka

Education Seclely's

frts and Commerce College,
sangadharnagar, HIUGBALLI-580 020



List of Students Envolled for the Certitieate Course: Avademic year- 2015-2019

| Sﬂ-ﬂu ﬂa;gw of the student

I FanumalaPracip |

3 JanumalaAnuradha

5 KamakshiSattiger _ |
4 Keerti V Keravadi

5 Naomi Billa -

G Vinayak Ron |

7 - Ruth GaddamKashmir Porwal |

8 ashmiralorwal

) D1 Seinivas B
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COURSE FEED BACK FORM
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Nomie of the Swdent:. Neenn 3 hhee Kahao wioh

Program/Course: L | .Y T-_n%'l_ LEL: rammlint catesigl

Pt o ek mark om the answer o vour
prelencies

-

I W ere the objectives of the course elenr und tulfilled according to you? YESMNO
2 The course contents met with the expectations? YESNO
- . = . J ‘v
L he contents were illustiuted with suitable examples. YES/NO
b T he level of the course was low/High
5. Did the course mroduce the new knowledge? YESNO
6 1 he lectupes were elear and casy 1o understand :‘agr-:-:-l'lisagrec
; . . g

e teaching mids were eftvctively used Agree/Disagree
8. W the course uselul o you? YE:%’N(]

ANY OTHER SUGGESTIONS:
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Shri Sharana Nooliya Chandayya Dr.B.R.Ambedkar
Smaraka AKK Education Society’s Arts & Commerce
College,Gangadhar Nagar.Hubli.K arnataka.India.

2018-2019
ENGLISH COMMUNICATION SKILLS

A CERTIFICATE COURSE OF 30 DAYS
REPORT

A certilicate course for the students of the college was introduced by the
department in the year 2018-2019. Before introducing the course, the
department conducted a meeting with the principal and decided to have a
meeting of Board of Studies for the certificate course. The department invited
the staff of the English Department as the External members of the BOS as the
BOS was active for 3 years from 2017. A circular was passed by the department
inviting the BOS for a meeting in the college.

Dr.Shiddappa Chillur, Associate Professor & HOD, English also
Dr.Disha Madan, Lecturer- Nehru Arts, Science and Commerce College, Hubli
were the two eminent and experienced faculty included in the BOS,

In the presence of the Principal and the other BOS members a meeting
was conducted on the 4" of August 2018 at 3.30 pm. In this meeting a syllabus
was reframed for the certificate course 1o begin. Certain modules to be included
in the syllabus was an additional note taken for consideration. The suggestions
given by the members of the BOS were considered and the meeting decided to
incorporate all the essential points put forward by the BOS.

The certificate course would be of 30 days,

It was decided by the Principal, IQAC and the Department faculty to
circulate the notice about the beginning of the certificate course in English
Communication Skills in the month of August and accordingly a notice was sent
by the Department to the students on the 6™ August 2018 that declared the
beginning of the certificate course and the concerned details.

The Certilicate Course began from 9 of August 2018 and followed for
30 days successfully as per the time-table. The students at first found it difficult
to follow but found it comfortable later. Students could pose questions, interact,
learn 1o greet and respond to requests, use suitable phrases, words, frame
sentences and they were getting closer to proper pronunciation of new words.



Zh*: modules framed in the syllabus helped the students get well versed in
onversation skills at different situations/scenarios.

_ Theimﬂduies from the syllabus were getting fruitful with the students
active participation in the discussions and the communication sessions.

Overall the certificate course with the modules explained during the
classes with Ppts and many other audio-visual aids was run successfully and at
last an oral examination conducted in the last hour of the course days was found
satisfactory. The department was now pleased to issue certificates to the
students of their course completion.

Feedback forms were distributed on the last day among the students to
obtain their opinions. It was understood that such certificate courses can
actually help students motivate to come forward and speak with free mind if
they were confident and the language of communication though they find it
difficult in the beginning can be made easy by such inclusions in their day-to-
day life, specially in their learning syllabus,
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